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Sustainability Management Strategy and Goals

The company places great importance on conducting business sustainably by establishing strategies and
objectives aligned with the ESG principles, encompassing the three dimensions of Economy, Society, and
Environment. The company emphasizes management practices that consider impacts across all dimensions to
minimize or avoid any potential adverse effects on communities, society, and the environment. Sustainability
approaches and goals are aligned with the United Nations Sustainable Development Goals (SDGs).

These approaches have been implemented within the company to balance organizational growth with
responsibility to all stakeholders. The company is committed to continuous improvement in its operations,
promoting mutual benefits among the organization, society, and the environment, ultimately leading to stable

and sustainable long-term growth.

BANGKOK CHAIN HOSPITAL PUBLIC COMPANY LIMITED
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To be one of the leaders in healthcare industry,

both domestically and in the Southeast Asian region.

The company adheres to the GRI Sustainability Reporting Standards (GRI Standards),
complies with the Ten Principles of the United Nations Global Compact (UNGC), follows the recommendations
of the Task Force on Climate-related Financial Disclosures (TCFD), and aligns with its corporate policies.
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Collaboration and cultivating a strong sustainability mindset are key to building a resilient healthcare system for all.
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